
Loyalty Magic provides relationship marketing solutions that, when

coupled with your marketing team are sure to revolutionise the way

you do business.

As the innovators in the relationship marketing industry, Loyalty

Magic has pooled the resources of some of the country’s key marketing

engineers and technical programmers to create a critically acclaimed

software application that can delve into finite detail in a simple user

friendly manner.

Employed by some of Australia’s largest and most successful

organisations, this software is so versatile you are able to identify key

customer information to suit your promotional objectives. With it you

can track your customers, know when they visited, what they have

spent, and gain valuable information that could be used to reward

them and ultimately maximise loyalty/patronage.  It really is a better

way of guaranteeing a better return on investment for your business.

M A G I C

LOYALTY
Relationship Marketing Solutions

‘We provide full circle solutions, making it
easy to recognise and reward  your

customers whilst achieving your broader
business objectives.’

DELIVERING RESULTS
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Your m
arketing team

 will see the im
m

ediate benefits of our stream
lining

softw
are. The creation of target specific prom

otions w
ill becom

e
easier and m

ore cost effective and those once deficient areas of
business w

ill soon disappear.

W
E H

ELP YO
U

 G
ET IT RIG

H
T FRO

M
 TH

E STA
RT: Part of the

attraction to Loyalty M
agic’s application is the ability to autom

atically
recognise and com

m
unicate with new custom

ers to establish a sense
of value and w

orth of their patronage to your establishm
ent.

C
RO

SS SELL A
N

D
 U

PSELL: Loyalty M
agic can identify those

custom
ers who are only utilising part of your business and autom

atically
inform

 
them

 
of 

other 
relevant 

products 
and 

services.

REA
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STO
M

ERS: Loyalty M
agic w

ill reduce
custom

er loss for your business by autom
atically com

m
unicating to

those w
ho stop buying, and giving them

 an incentive to return.

W
e provide the total solution, m

aking it easier for you
to m

anage your Relationship M
arketing program

 - from
the capture of data, its transfer and m

anagem
ent, through

to the way it is used for com
m

unication.
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e custom
ise our softw

are to suit your requirem
ents and can link

it to a variety of existing system
s, enabling custom

er purchase
transactions and event data to com

e from
 num

erous sources, whether
it be your accounting system

s, point of sale or existing database.

But it doesn’t stop there. W
e can also add to your data pooling

resources by allowing you to access custom
er details from

 even your
Eftpos term

inals, gam
ing m

achines and w
eb.

So now you can generate personal one-to-one com
m

unications based
on know

ledge of the custom
er and start to see the results!
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“Triggers” can be set up in the Loyalty M
agic database that identify

how and when you want to com
m

unicate with custom
ers. They m

ake
it sim

ple to autom
ate highly targeted and instantaneous custom

er
com

m
unications.

REFERRA
LS:  A

ll you need to do is identify who referred a custom
er

to you and Loyalty M
agic w

ill autom
atically print them

 a thank you
letter.

W
hatever your m

essage and m
edium

, you can be sure it w
ill cut

through the norm
al advertising clutter because it will be personalised

and highly relevant.
The target can be easily changed, and cover criteria, including:
•

N
ew

 C
ustom

er •
T

hank You •
Follow

 U
p •

R
eferrals

•
B

est custom
er •

Lost custom
er/reactivation •

U
pgrade

•
C

ross sell •
Special O

ccasion •
Service/w

arranty •
Q

uotes
•

C
om

plaints 
•

P
aym

ent 
•

N
ew

 
product 

•
P

rospects
•

Targeted offer •
C

yclical •
Special

co
m

m
en

ce fro
m

 th
e very first tra

n
sa

ctio
n

.
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Loyalty M
agic clients range in size from

 sm
all com

panies to som
e

of the largest and m
ost successful corporations in the gam

ing, retail,
service, w

holesale, sporting and hospitality industries.

SKY C
ITY LIM

ITED
 has licensed Loyalty M

agic software to im
plem

ent
a loyalty program

m
e across all of its venues, including Sky C

ity
Casino. The loyalty operating system

 was integrated with gam
ing point

of sale retail system
s and m

arketing analysis system
. The inform

ation
from

 these system
s represent a first for the A

ustralian gam
ing and

entertainm
ent m

arket. The system
 allows m

em
bers to receive m

essages
and tracked offers based on their behaviour and profile.
The m

em
bers m

ay spend points and redeem
 prom

otional vouchers
and coupons at the point of sale directly through the
real-tim

e interfaces.

Testim
ony to the power of our technology can best be seen through

the m
anagem

ent of Sky C
ity.  O

ver 1.8 m
illion transactions per m

onth
com

m
unicate in real-tim

e with our database through 2,462 different
points of contact, over 4 locations, across two countries, operating
seven days a week, 24 hours a day every day.

TA
BCO

RP had licensed Loyalty M
agic software to run in 265 “Tabaret”

venues. Loyalty M
agic provided consultancy, project m

anagem
ent

and custom
ised softw

are to m
eet Tabcorp’s specific needs.

FO
STERS / A

LH
 uses Loyalty M

agic’s application in over 40 of its
Q

ueensland pubs and w
ill be taking the application nationally.
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M A G I C

LOYALTY
Relationship Marketing Solutions

MAXIMISE WHAT YOU ALREADY HAVE AND

EXPAND YOUR SCOPE
As the relationship marketing leader in the hospitality and gaming sectors,

Loyalty Magic empowers it’s clients significantly by increasing profits earned

from existing customers.  With it’s primary objective being to  maximise loyalty

to your business, you will gain an insight and understanding of individual

customers and be able to create offers and communications that recognise and

reward their loyalty to build further business.

With Loyalty Magic you will see a marked increase in customer satisfaction and

more importantly in your profits.

SCALABILITY
Two proven facts in the market place today are that 20% of your customers

account for 80% of your business and it’s 5-7 times more profitable to sell to

an existing customer than a new one.

Whether you are one hotel or a large corporation with multiple outlets handling

a million transactions per month, Loyalty Magic can tailor its product to suit

your needs.  We can integrate all salable facets of your business into one

streamlined interface - your loyalty programme.  Working in real time, you will

soon see the benefits and more importantly your customers will see the rewards

immediately.

LOYALTY MAGIC PTY LTD
Level 5, 140 Bourke Street, Melbourne VIC 3000 Australia

Tel: +61 3 8663 3200  |  Fax: +61 3 8663 3299
www.loyalty-magic.com


